This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the appUcant. 
Defects in the images may include (but are not limited to): 



• BLACK BORDERS 

. TEXT CUT OFF AT TOP. BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS . 
. BLACK OR VERY BLACK AND WHITE DARK PHOTOS t/ 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 

AS rescanning documents wiU not correct images 
please do not report the images to the 
Image Problem Mailbox. 



"Aggregation and Priorilizalion of Application 
Issue Data" 
Attorney Docket No. 223509 (I of 14) 



20 



SYSTEM MEMORY 



(ROM) 



BIOS 



(RAM) 



OPERATING 
SYSTEM 



APPLICATION 
PROGRAM 



OTHER 
PROGRAM 
MODULES 



PROGRAM 
DATA 



- 22 

• 24 

• 26 

- 25 

- 35 



PERSONAL COMPUTER 

21 48 



PROCESSING 




VIDEO 




UNIT 




ADAPTER 










53 



Monitor 



47 



23 



36 



32 



37 



ITMT 



NETWORK 
INTERFACE 



HARD DISK 

DRIVE 
INTERFACE 


MAG DISK 

DRIVE 
INTERFACE 


OPTICAL DISK 
DRIVE 
INTERFACE 


SERIAL PORT 
INTERFACE 



-38 



hard disk 
drive 



Magnetic disk Optical drive 
drive I 

30 



27 



-6 ^^-O i 

I t Mniic 



Modem 

J, 



Mouse 
42 



OPERATING 
SYSTEM 


APPLICATION 
PROGRAMS 


OTHER 
PROGRAM 
MODULES 


PROGRAM 
DATA 













Keyboard 



40 



52- 



35 



36 



37 



38 



REMOTE COMPUTER 



FIG. 1 

50 













APPLICATION 
PROGRAMS 



"Aggregation aiid Priurilizaliun uf Applicaliun 
Issue Data" 
Attorney Docket No. 223509 (2 of 14) 



201 



203 

\ 



205 



200. 



User Crash 
Report Data 



Logo Test 
Data 



Other Test 
Data 




> 202 



aaaa 

aaaa aaal 
□□□o □□□ 
□□aa □□□ 
caoaa aaal 
aoaa □□□ 
□Daa DQQ 
Daoo nag 



ISV Portal Server 




ISV1 ISV2 ISV3 

Access Machine Access Machine Access Machine 



FIGURE 2 



'Aggregation and Prioritization of Application 
Issue Data" 
Attorney Docicel No. 223509 (3 of 14) 







INTERFACE TO APPLICATION 
ISSUE DATABASES 



AGGREGATION AND 
PRIORITIZATION MODULE 



INTERFACE TO ISV ACCESS 
MACHINES 




FIGURE 3 



"Aggregation and Prioriiizaiion of Application 
Issue Data" 
Attorney Docket No. 223509 (4 of 14) 



I 
I 



400 




403 



409 411 413 





407 



Shov^ Product ftonups 







(ts«u«f m list 0) 




Priority baMtf u>«la... 









fh* SV Portal prwid** Appltcaoon itsui* data thai Microsoft coUKti for 2SV epplicaMna. It mdudM Caa from: 

• User Ktodv Cra^ Data - B indudes cob ftl«i (hat P«cro«>R rrceivn for a crashing application. Each i) 
btformstton 

• AMht • fcsuM fctincl duripQ audit for ttw IMsgnod for windowrs logo Program* 

• AppacatlonE)vnMHmTa«ing-IaKicsthatMicreu(ld^ 

■ Conipatfl>«liiy Fta • bsMS for which MKroscft cppbad a fb to mafci ttw aiipitcatlon coinpatlblo 

Ttt« data has b«f n prasantad in following vi«viis: 

» Issue SummaiY View : A sunimerY of aS Issues by pt lority, try tf<pe. by test case ano by a aaslilitg graph. 

• Product Roliup VInv : A Follup via«v of issues per product brvlien dovm tw issue pdortty. 

• IssuB Ust vwrw : A high l««<4 vfmv on cpkMc bsuM. bun dataib can also b* acccsstd fnm this pog*. 

• My iHuaUst ViMr: RirmsiiNsMogaparnnaltndkstaf tnuas. 



rbt ptctura iMtow dttaib«s how aacb of the data seurcaa cquoica ts ISVgain. 



406 




« h»lp riJes contnm mora a 



BbOUt l»lt tfVft iXi 



<:toc-x ro 9#t (•♦lip 00 tcs>(>0 *« ft*n*r. 



425 



RGURE 4 



"Aggrcgatioii and Priori tizaiion of Application 
Issue Data'' 
Attorney Doclvet No. 223509 (5 of 14) 




FIGURE 5 



"Aggregation and Prioritization of Application 
Issue Data" 
Attorney Docket No. 223509 (6 of .14) 



609 



601 



Search 



Search In: 

[3 IssuelD 
Q Issue Tftle 
[3 Product Name 
[3 Test Case 



611 



603 



605 



'507 



Primary Tasks 





Shov/ My Issue List 




^ - 


Priority based tasks. 





613 



Shovs^ All Blocking Issues 
Shov/ All Quality Issues 
Show All FYI Issues 




615 



Shov/ All User Mode Issues 
Show All Logo Issues 
Show AM AE Issues 
Show AM Shim Issues 



FIGURE SB 



"Aggregation and Prioriiizaiion of Application 
Issue Data" 
Attorney Docket No. 223509 (7 of 14) 



700 



/ 



SearcB 




e Search Value Her 



IssuelD 
Issue Title 
Product Niame 
13 Test Case 



FIGURE 7 



''Aggregation and Prioritization of Application 
Issue Data" 
Attorney Docket No. 223509 (8 of 14) 





809 



FIGURE 8 



"Aggregation and Prioritization of Application 
Issue Data" 
Attorney Docicet No. 223509 (9 of 14) 



900 



901 



/ 



903 



/ 



905 



— r..*^ JSy?5tems Inc. - IssueJSummary 




Top 20 Issues (by Hits) 



190000-1 
180000- 
170000 
160000 
1SOO0O 
140000 
130000 
120OD0 
110000 
100O0O 
90000 
BOOOO 
70000 
60000 
50000 
40000- 
30000 
20000 
10000- 
0 



:10_ 



_0_0_0. 



1 1 o i i i 

3) S) S 5) 



» tn v> to 



S 

vi 5> 



to V3 tn w> 



3 S 



i § § 



IssuelO's 



Click here to see the charts issue Ust 



Total User Mode Issues = 740 
Total Hits = 1S74668 




Top 1% (7) Issues cause 26.32 % (414391) of the hits 
Top 10% (74) Issues cause 62.46 % (983506) of the hits 
Top 33% (244) Issues cause 82.04 % (1291836) of the htts 



10 



4 
2 
1 
1 
1 
2 
1 

740 



1.1 Primary Functionality 

issues 

2.3 Overwrite Prop. Files 

issue 

2.4 Inaproprlate Reboots 

issues 

2.6 Install Shared Hies 

issues 

2.7 Support ARP issues 
2.9 Support Autorun issu 

3.2 Classify App Data isst 

3.3 Acces Denied issue 

3.4 Support Running as 
LUA issue 

32btt Driver Support issui 
Compatibility Fix issues 
Contributing App 
Functlonaltty Issues 
IntI Globalization and 
Language Support issues 
IntI Primary App 
Fundionality issues 
Primary App Functionalit) 
issues 

Supports Running as LUA 



TCI. 1.1 issues 
TC2.3.2 issues 
TC2.6 issue 
TC2.7.1 issue 
TC2.9.2 issue 
TC3.2.2 issues 
TC3.3.4 issue 
User Mode issues 



907 909 



FIGURE 9 



"Aggregation and Prioritization of Application 
Issue Data" 
Attorney Docket No. 223509 (10 of 14) 



1000 



1003 




Z,_... 

© Wittiout OS b^^^ 



Page 1 of 2 (Total Rows = 44) 



1 2 Next » 





mm) 








Aat 




0 


4 


2 


6 


Derfo 




2 


1 


5 


8 


Aatker 




I ~ 


1 


4 


6 


Derfoat 




81 " T 


70 


57 


208 " " 1, 


Aater 




74 


50 


34 


158 


Derfower 




0 / 


0 / 


1 / 


1 / 


Aat are 




3 / 


3 / 


2 / 


8 / 



1007 



1002 



1004 



1006 



1008 



FIGURE 10A 



"Aggregation and Prioritization of Application 

Issue Data" ' 
Attorney Docket No. 223 509 ( 1 1 of 1 4) ' 



1010 



1013 



1015 



/ 



Systems Inc. /Products Rollup^ with OS Breakup 



0 Without OS breakup. Breakupty OS 



(/a 



Paget of 3 (Total Rows = 75) 



1 2 3 Next » 





„ 


Stodmig 


QuaSty 


Frames 


Tool 

mm 




Windov/s Server 


0 


4 


1 


5 


Aat 


2003 










Oerfo 


Windov/s'xP 


0 


0 




1 


Aatker 


unknown 


2 


1 




8 


OerfoQt 


unknovm 


1 


1 




6 


Aater 


unknovrfR 


77 


67 


49 


193 


Oerfower i 


WindovjsXP 




3 




14 


Aat are 


Windov/s Ser^r 




0 




1 




1017 



FIGURE 10B 



't 

I 



"Aggregation and Prioriiizaiion of Application 
Issue Data" 
Attorney Docket No. 223509 (12 of 14) 



1100 




1107 



Pagelof25 CTotal Issues = 850) 1 2 34 5 6 78 9 10 Next» 



Use to Add/Remove from My Issues List 



1/ 



□ 


mm 

D 

a. 




1 ; 


i--..., i- ■ ■ ■ • 


IP 






m 


□ 


23571 


Aat 


Windows 


: Reboots 


Logo 


2.4 


Blocking 


m 








XP 


were suggested after the app 




Inapropriate 














andl/or another 3rd party app were 




Reboots 














Instdlled 










□ 


23572 


Derfb 


Windows 


: Installs files 


Logo 


2.6In^air 


Blocking 


^(/A 








XP 


In the vMovi^ directory 




Shared Ries 






□ 


23573 \ 


.Aatker 


Windov^s 


: Missing file 


Logo 


2.3 


Blocking 










XP 


version info 




Overvt/rite 







1101 \ 

1103 



1105 



FIGURE 11 



"Aggregation and Priorilization of Application 
Issue Data" 
Attorney Docket No. 223509 (1 3 of 14) 



1200 



Details for Issue ID 5 



— Systems Inc. - My Issues 
Total Issues in this 1st s 4 



to Add/Remwe from tvue% IHl 

1/ 



JssueiD lApp learned v»»r^^ 



! E[51550_ I Aatker ver. S 



j unknovm j d32.exB.5.0. 1.329. 132.exe_S.0.1.329 



1207 1209 

\ \ 



«Prev Issue Next !ssue» 



jUser Mode [User Moite | Btodcing Jj72643j 



EN^^RONME^r^ pCTWLS _ 

I Aatker ver, 5 



1201^ ^^mi 



unknown 



ISSUE DETAILS 







d32.exe 








1203- 




d32.exe 
1084... 


: : 





121988 bytes 



CABUnk 



430644 bytes 




./../CABS/. 

CabS/3_22_2003/4O0l . ^.l.cab 



</../CABS/. , 73_2 l_2003/87l25--.'.cab 



1205 



FIGURE 12 



"Aggregation and Prioritization of Application 
Issue Data" 
Attorney Docket No. 223509 (14 of 14) 



Q START ^ 



Gather application 
issue data from 
source databases 



Aggregate 
application issue 

data so that 
application issues 
for same application 
are grouped 



Present aggregated 
application issue 
data to IS V 



1301 



1303 



1305 



END ^ 



FIGURE 13 



